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Service Name: Grant of registration of Manufacturing and Packing of 
packaged commodities 

The Legal Metrology Department of the State of Goa, regulates and maintains standards of 

all weights and measures used in trade or commerce as required by the Legal Metrology 

Act, 2009. These standards are based on the International System of Units (SI) to ensure 

precision and uniformity. The Legal Metrology Act, 2009 is a law that establishes and 

enforces standards for weights and measures. It also regulates trade and commerce in 

goods that are sold or distributed by weight, measure, or number. The act was enacted on 

January 13, 2010, and came into force on April 1, 2011. 

Service Snapshot 

Sr 

No 
Particulars Details 

1.  Competent Authority Controller, Legal Metrology, Government of Goa 

2.  URL/s 
Goaonline: https://goaonline.gov.in 

Legal Metrology: https://clm.goa.gov.in/  

3.  Type of service Pre-Establishment 

4.  Act / Rule 
The Legal Metrology Act, 2009 

Legal Metrology (Packaged Commodities) Rules, 2011 

5.  Service mode:  Online through Goaonline 

6.  Online mode notification  (See below) 

7.  Timeline for approval Pls see the timeline section below.  

8.  Validity of approval Onetime. 

9.  
Provision of Deemed 

Approval: 
Not Applicable 

10.  Auto Renewal Not Applicable 

11.  Auto Renewal – URL Not Applicable 

 

https://goaonline.gov.in/
https://clm.goa.gov.in/
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Step by Step Procedure for approval with timeline 

# 
Action by User 

Type 
Stages/Steps 

Time taken 

for approval 

1.  

User / Investor 

Registers on the State Single Window Portal 

i.e., Goa online 

Not Applicable 

2.  Logs in to the Single window portal 

3.  

Navigates to Services – ALL SERVICES – 

searches for “Registration of Manufacturer / 

Packer / Importer of packaged commodities” 

4.  
The applicant submits the application with 

the required documents.  

5.  
System triggers and email and SMS to the 

user / investor 
Real time 

6.  

Department 

Application will reflect on the concerned 

Assistant Controller, Legal Metrology 

Dashboard. 
2 days 

7.  

Assistant Controller to verify the application 

and if found okay send the application to the 

concerned Inspector for inspection  

8.  
Inspector will schedule the inspection date 

with applicant 
2 days 

9.  Goa-online 
Online System triggers and email and SMS 

to the user / investor for inspection. 
Real time 

10.  

Department. 

The Inspector conducts the inspection and 

upload the inspection report. 
6 days 

11.  

The application is marked to Asst. 

Controller, who forwards the application to 

Controller with his/her remarks.  

2 days 

12.  
Controller authorizes the application and 

marks for payment. 
3 days 

13.  
Online System triggers and email and SMS 

to the user / investor for payment. 
Realtime 

14.  User / Investor 

Makes online payment as per the fee 

schedule which is auto calculated in the 

online system 

Not Applicable 

15.  Goa-online 
Post payment the certificate gets generated, 

and applicant downloads the certificate.  
Not Applicable 
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Document Checklist 

Following documents are required to avail the license. 

# Document 
Mandatory / non-
mandatory 

1.  ID Proof (Aadhar Card / PAN Card) of Proprietor/Managing 

partner / Managing Director/Authorized signatory 
Mandatory 

2.  Trade license / Udyog Aadhar / DRDA Registration for SHGs.  Mandatory 

3.  Rent / Ownership document of manufacturing / packing / 

importing unit. 
Mandatory 

4.  Copy of importer certificate in case of importer.  Mandatory 

5.  List of commodities to be manufactured / pre-packed / 

imported  
Mandatory 

6.  
Sample of the label to be used for product with mandatory 

declaration as per Legal Metrology (Packaged Commodities) 

Rules 2011.  

Mandatory 
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Fee Applicable 

1) Applicable Fees (in INR): Rule 27 of the Legal Metrology (Packaged Commodities) 

Rules 2011. 

2) Licensing fees: 
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3) Fee Notification Link: 8.pdf (consumeraffairs.nic.in) 

 

https://consumeraffairs.nic.in/sites/default/files/uploads/legal-metrology-acts-rules/8.pdf
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Timeline 

The timeline for the service is given below: 

 

Reference link: Sr. II No. 31 Extraordinary No. 3 (LOW RESO) (goa.gov.in) 

 

Risk-based classification 

Risk Classification is not applicable. 

 

https://www.goaipb.goa.gov.in/wp-content/uploads/2024/01/Timelines-Notification-4.pdf
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Service Mode:  

The mandate issued by the department for the online mode is given below:  

 



 
 

   Page 8 of 9 
Legal Metrology Department, Government of Goa                                                                

 

The Consent to Establish is mandated to be submitted and processed online. The circular 

from Goa-PCB mandating the same is given below: 
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Additional Remarks: The procedural steps indicated above is uniform for all types of 

establishments, irrespective of risk category, size of firm, business location or type of 

investor (Foreign or Domestic). 

 


